/A GREATER NEW BEDFORD
massHire WORKFORCE BOARD

Performance and Oversight Committee
September 2, 2020 8:00 a.m.
Zoom Meeting

AGENDA

1. Meeting called to order

2. Review of February minutes — attached

3. Performance Snapshot

4. Update on Youth Performance

5. Future Topics and Discussion Points

6. Future Zoom Meetings @ Quest Center
e Wednesday, October 7"

e \Wednesday, November 4"
e Wednesday, December 2"

7. Adjourn

Performance measurement is the process of regularly tracking progress on a series of program indicators. Performance
management is the practice of using that data to inform decisions and make improvements.
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