/A GREATER NEW BEDFORD
MASSHIRe YWORKFORCE BOARD

Performance and Oversight Committee
January 9, 2020 8:00 a.m.
Quest Center for Innovation

AGENDA
1. Meeting called to order time:
2. Vote on minutes of the December 4 — minutes attached
3. Committee review and discussion of updates for:

o BSU strategic plans — an update for this topic was tabled for this meeting as far
as updates
o CC performance reports - if we take a look at last month’s meeting several
comments were made/asked regarding this report. Were they all addressed or
does the committee need to follow-up
o CCsurveys — are there any updates and/or does the committee have any specific
requests
= Employees
= Job seekers
=  Employers

4. DCS FMO monitoring update for both the WDB and CC — Donna to update on the WDB
and Andrea on the CC.

5. Discussion regarding the WIOA Youth Performance -The Greater New Bedford Workforce
area did not attain at least 80% of the locally negotiated WIOA youth performance indicator -
Entered Employment, Education, or Training in the 2™ Quarter After Exit for two consecutive
years.

6. FY20 Goals & Objectives Chart —a mechanism to drive the POC discussion/update
7. Committee recommendations for next steps and/or follow-up
8. Future Meetings @ Quest Center — suggested dates to follow

9. Adjourn

Performance measurement is the process of regularly tracking progress on a series of program indicators. Performance
management is the practice of using that data to inform decisions and make improvements.



