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State Recognizes MassHire GNB Youth Programs
Team for Workforce Impact

Over 280 youth gained paid internships across high-demand industries, strengthening
career pathways and workforce development in Greater New Bedford.
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Left to right: Michael W. Santos, Executive Director; Nicholas
Fonseca, Board Intern; Tayla Costa, Youth Case Manager; Christina
Baptiste, Interim Youth Program Director; Lauren Jones,
Massachusetts Secretary of Labor & Workforce Development;
Lindsey Sousa, Youth Program Manager; Johana Santos, Youth
Case Manager; Wil Edmond, Deputy Executive Director—all with
MassHire GNB Workforce Board unless otherwise noted.

BOSTON, Mass. — The MassHire Greater New Bedford Workforce Board’s
Youth Programs Team was honored with the Business Collaboration Award
by the Commonwealth of Massachusetts during a ceremony at the
Massachusetts State House on Nov. 19, 2025. Presented by the Executive
Office of Labor and Workforce Development, the award recognizes
exemplary partnerships that strengthen career pathways for young people
and promote workforce development across the state.
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Gov. Maura Healey presented the award, highlighting the Youth Programs
Team’s innovative work in building meaningful employer relationships,
supporting youth development, and strengthening the regional workforce
pipeline. The honor reflects the team’s commitment to connecting young
people with real career opportunities and demonstrates the value of
collaboration between government, employers, and youth-serving
organizations.

“On behalf of the Greater New Bedford Workforce Investment Board, it is a
privilege to recognize the outstanding work of our Youth Program leaders
and the achievements of our participants. The collaboration between leaders
and participants, who together strive for excellence, is aptly acknowledged
by today’s presentation by Governor Maura Healey.

Thank you to the Healey Administration for this recognition, and to our
executive director, Michael Santos, for his leadership,” said Duarte D. Silva,
President and CEO of SouthCoast Federal Credit Union and Chairman of the
MassHire Greater New Bedford Workforce Board.

During summer 2025, the Youth Programs Team connected over 280 youth,
ages 14 to 25, with six-week paid internships across industries such as
manufacturing, hospitality, early childhood education, clean energy, and
robotics. These opportunities gave youth hands-on experience,
strengthened their skills, and exposed them to high-demand careers.

The Youth Programs Team continues to expand employer partnerships,
increase access to career pathways for underserved youth, and align
programming with both regional workforce needs and statewide priorities.
Their work demonstrates how collaboration between schools, employers,
community partners, and workforce boards can produce meaningful
outcomes for youth and strengthen local economies.

The award and the Youth Programs Team’s work occur within the broader
context of Massachusetts’ YouthWorks initiative, with MassHire Greater New
Bedford administering local programs that provide youth with paid work
experience and opportunities to develop career skKills.

Through MassHire Greater New Bedford’s Youth Programs, youth gain
career exploration, firsthand work experience, skills training, and leadership
development to prepare for long-term success.

For more information, visit MassHireGreaterNewBedford.com.
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MassHire Programs &
Services are funded in
part by US Department
of Labor (USDOL)
Employment and
Training Administration
grants as well as non-
federal funded grants.
(Additional details
furnished upon
request.)

About the MassHire Greater New Bedford Workforce Board

The MassHire Greater New Bedford Workforce Board is a business-led, policy-setting
board that oversees workforce development initiatives in the ten-community region
stretching from Dartmouth to Wareham, MA. Appointed by New Bedford Mayor Jon
Mitchell, the Board is composed of business, civic, education, labor, and community
leaders.

The Workforce Board oversees workforce development efforts in Acushnet,
Dartmouth, Fairhaven, Freetown, Lakeville, Marion, Mattapoisett, New Bedford,
Rochester, and Wareham. The Greater New Bedford Workforce Investment Board is
one of 16 similar Boards in Massachusetts. Workforce Investment Boards direct
federal, state, and private funding for educational and occupational skills programs.
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